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AMS infoAdvantage

AMS infoAdvantage Business Objects Training

Presented by CGI-AMS

July 21, 2005
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Agenda

• Introduction to AMS infoAdvantage
• Business Objects Concepts and 

Applications
• Lessons

– Basic navigation
– Demonstration
– Question/Discussion
– Exercises
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infoAdvantage Reporting Capabilities

• Simple and complex queries
• Flexible report lay out (slice and dice, breaks, sort on fields)
• Detail and Summary information in one report
• Logos, cross tabs and charts in reports
• Use any field in the Data Warehouse to query or filter on
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AMS infoAdvantage – Thick Client

• Needs client installation on desktop
• Allows user to work offline/not connected to database

– Make changes and Save files locally
– Load them up to repository when connected later

• Allows for more complex and flexible report layout
– More complex table options (collapse data etc)
– Hardcode SQL

• Only recommended for testing purposes (by pass security set up)

• Retrieve, run thick client and thin client reports
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The Query Process

InfoAdvantage 
Warehouse

User

Report

Data 
Provider

CLIENT SERVER
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Universe, Class, Object
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�Class.  Contains logical 
groups of related objects

�Dimension object.  Default 
object type, typically key 
objects, and are objects that 
reports will be based on

�Detail object.  Always 
associated with a dimension 
object

�Measure object. Numeric 
data (like amounts). 
Summarized by default

�Filters: special kind of object

Universe shows db fields related 
to certain functional area. 
Example: Accounts Receivable
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Documents

Data Provider

Blocks, providing 
views of the Data 
Provider

Report Pages

A Document is composed of three main parts:

Query 
Data

Tabular Block

Graphical Block
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Starting Business Objects
Start > Programs > Business Objects > Business Objects 6.1

If your attempt to log in fails on a number of consecutive occasions you will ‘strike out’, 
the default ‘strike out’ is set to 3 tries.   Business Objects will not allow you access until 
your Business Objects Supervisor has reset your login.  

Use in Offline Mode
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Building a Query

Creating a new document
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The Query Panel

Classes and 
Objects Panel

Result Objects 
Panel

Conditions 
Panel
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Building a Query
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Refreshing a Query

• Results fields show up 
in order they were 
added to results fields 
section

• Refresh query to get 
the latest results
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Editing a Query

• Edit a query to 
– Add/remove fields
– Add/remove conditions



July 26, 2005
14

Saving a Query
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Workshop 1a
• Set up:

– View -> Toolbars
– Add: Formatting, Formula

• Create a query
– Choose universe: Accounts 

Receivable
– Select fields:

• Vendor Customer Headquarters –
Headquarters Account Code

• Accounting Journal – Pstng
Amount

• Posting Code – Posting Code

• Save query
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Query Conditions

Object Operator Operand

• Restricting data through applying conditions
• Conditions are constructed the following way:

• Can be predefined or created ad-hoc for specific report
• Can be simple: ‘object equals value’ or more complex 

(values in between, prompts, etc)
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Query Conditions
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Prompts

• Prompts allow user to enter values for conditions during 
runtime
– Each time report is run, different values can be entered
– User can choose from values list (no typos)

• Reduces maintenance for reports/documents
• Examples:

– Fiscal Year
– Reporting period
– Department/Unit
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Prompts
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Wildcard Prompts
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Predefined condition Objects

• Predefined conditions can be used 
in multiple reports

• Defined at universe level
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Logical Operators

• Relationship between conditions:
– And/Or changes results
– Nested conditions possible
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Workshop 2 – Add conditions
• Open Report 1
• Add condition to only include 

amounts between 1000 and 
5000 dollar

• Add a condition to only include 
Vendor Customer Headquarters 
Account Codes like ‘ALA’

• Modify previously added 
condition to be a prompt

• Save query
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Manipulating Data

• Use report toolbars to change data display
• Add/remove columns
• Resize columns
• Move tables
• Format cell layout
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Report Manager Toolbars
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Report Manager Toolbars
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Report Manager  
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Adding Columns
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Deleting Columns

• Select Column
• Hit Delete button
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Resizing Columns and Rows
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Manual Resizing Row Height

• Go to edge until             
is shown

• Move height/width as 
needed
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Automatic Resizing Columns and Rows

• Go to edge until             
is shown

• Double click and 
height/width will be 
updated automatically
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AutoFit Resizing Columns and Rows
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Moving Columns
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Changing Column Titles

• Go to cell with title and 
type the value needed 

• Or apply a formula
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Moving Tables – Two ways
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Page Layout Mode

• Page lay out 
mode shows 
how report will 
look on paper
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Structure Mode
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Inserting Text Cells
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Formatting Cells

• Cells can be formatted like in any other Microsoft program
• Modify

– Cell height/width
– Font
– Number/Date etc
– Appearance (every page, where on page)
– Etc.
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Formatting Cells
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Cell Functions

• Formulas (functions) can be 
added to stand alone cells

• Special Standard functions are 
available
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Formatting Tables
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Workshop 3

• Modify the existing report layout
• Change appearance

– Resize columns
– Add sorts, columns
– Add a title

• Add cell: Last run date
– Hints: 

• 1. Insert Blank Cell
• 2. Get data provider name ->          (definition)
• 3.  Add formula

• Save report
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Presentation Styles

• Multiple ways to display data:
– Table
– Chart
– Crosstab

• Tables can be turned into charts, crosstabs into tables etc.
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Block Styles
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Workshop 4

• Add a table to report 1 and 
turn that into a crosstab

• Add a table and turn that into 
a chart

• Format the table to include a 
footer with the total for Posting 
Amounts.

• Add a count for the 
Headquarters Code

• Save query/report
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Slice and Dice

• Slice and Dice:
– Allows to switch data in report

– Allows to add/remove breaks, calculations

» View sections
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Applying breaks and sections
• Break:

– Breaks up data in a table or crosstab according to values
– Within a table ! Table remains 1 piece

• Section:
– Actually breaks up the table.  Although table is still considered 

one entity, actions can be preformed on section areas
– Sections can be seen through ‘Structure View’
– Tables/Charts can be added per section
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Using Slice and Dice

Break filter Sort Calculations Rank
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Applying Breaks
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Sectioning
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Sorting Data
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Managing Sorts
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Filtering Data

• Note: this filters the data at the report level, not at 
the query level:

• Not all data retrieved from the database is 
displayed
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Applying Calculations
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Applying Calculation with Slice and Dice
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Grouping Data
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Cumulative Total
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Variables and Alerts

• Variable:
– A function or formula that is saved so it can be reused later
– NOTE: Thick Client stores variables on a local machine. Users on

other computers will not be able to use user-defined variables !!! 
(Unlike Thin Client where it is stored on the server)

• Alerts:
– When a cell value reaches/exceeds/is less than a predefined value, 

highlight the cell value
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Creating Variables
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Creating Alerts
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Ranking Data
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Workshop 5

• Create a variable that is 
80% of the posting amount 

• Create an alerter for posting 
amounts > 1000

• Add a break on 
Headquarters Account Code

• Only keep footers, no 
headers
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Sharing information
• Send report to users

– Report is directly sent to selected users
– Report will show up in users inbox
– Report is not stored in a central place in the repository
– NOTE: Supervisor can purge inbox contents !!!!

• Publish Report
– Report will be put in Repository
– All users whose security set up allows them to open report can 

retrieve and run report

• Save Reports
– For personal user
– To be printed out and handed out



July 26, 2005
66

Sending Reports to Users
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Publishing Documents
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Saving as HTML, PDF, Excel
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Retrieving Documents
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Workshop 6

• Rename report 1 to Report 
1 - <student no>

• Export report to the 
repository

• Open WebIntelligence and 
run the report
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Questions


